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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technotogy improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA} mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Zrese V| eldar
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. T was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

® Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (AIDA) mandate of
functionally equivalent telecommunications services :

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability for
the deaf. Instead of seeking to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to do
everything you can to make VRS service available to the many deaf people who currently do not have
access to this vital, life-changing service.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to do
everything you can to make VRS service available to the many deaf people who currently do not have
access to this vital, life-changing service.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am e deaf person and 1 use Video Relay Service (VRS) 10 communicate. [ was appalled to (carn
that the FCC staff is intent on drastically curting the VRS rate, and effectively cutting VRS~
availability for the deaf. Instead of secking 10 limit the number of deaf people with VRS, access,
the FCC shouid do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
imporant way in which I/we communicate with both hearing and deaf individuals. [ urge you to
do everything you can to make VRS service available 1o the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf peopie

*  Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communitics

® Provide service and technology improvements, such as the developnient of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their familics and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely, W %
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally eguivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

(S W G
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life~changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to more deaf people
¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

* Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Dk, T Nesedpre
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which /we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do

not have access to this vital, life-changing service.
The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

ke . S5
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. T was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of secking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

SXeur . M Cong—
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:
1 am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS

availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.
Please stop any VRS program cuts and fulfil the mandate of the Americans with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Wy Barid We Gl
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund ~ Drastic VRS Rate Cuts
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service {VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

|, along with other hearing and Deaf individuals, use these services in both my work and
personal life. It is an important way in which I/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deat communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

I, along with other hearing and deaf individuals, their families and coworkers, depend on
VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, ‘ AJ
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appailed to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/'we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Lnaltd Hmoll




RECEIVED & INSPECTED
RE: CG Docket No. 03-123
Federal Communications Commission (FCC) JUN 7 2007
445 Tweifth Street SW

Washington, DC 20554 FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leam
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuais. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more deaf people
¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities
o Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services
¢

1, along with other deaf individuals, their families and cowarkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fuifill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Bomoll
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Ann H. Myers
PO Box 14615
Phoenix, AZ 85063-4615

MARIA C. HILL
P.Q. BOX 14615

PHOENIX, AZ 850634615 —
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate;

I am a hearing person and use Video Relay Service (VRS) to communicate with other
deaf and hard-of-hearing individuals. | was appalled to learn that the FCC staff is intent
on drastically cutting the VRS rate, and effectively cutting VRS availability for the deaf.
Instead of seeking to limit the number of deaf people with VRS access, the FCC should
do everything in its power to make VRS available to more deaf people.

}, along with other hearing and Deaf individuals, use these services in both my work and
personal life. Itis an important way in which |/we communicate. | urge you to do
everything you can to make VRS service available to the many deaf people who
currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met

I, along with other hearing and deaf individuals, their families and coworkers, depend on
VRS and other refay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Smcereiyy,.—m M
Srgnatur'e ; ,\b

Printed NameCMJSY&L\ Ny %
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City _ iy fETrun\

State [ /A~
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Federai Communications Commnssnon (FCC)
445 Twelfth Street SW L
Washington, DC 20554

Re: CG Docket No. 03-123; TRS Fund—Drash

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

! am a deaf person and | use Video Relay Service (VRS) to communicate. | was

- appalled to learn that the FCC staff is intent on drasticalfy cutting the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these séervices in both my work and personal
life. It is-an important way in which I/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of
- new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functlonally equivalent
telecommunications services.

Sincerely,

Signature Mfﬁ.ﬁ&aﬂﬁ/
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

Tam a deaf person and I use Video Relay Service (VRS) to commumicate. I was appalled to learn
M&KCMBMmmnymglheVRSmte,mdeﬁedwdycmnngVRS
availability for the deaf. Instead of seeking to limit the mumber of deaf people with VRS access,
the RCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to

do everything you can to make VRS service available to the many deaf people who currently do

not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

* Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
wdecphoneeqmpmmgﬁﬂﬁﬂmg&AmmcamwxﬂaD:sahhﬁesAct(ADA)mandateof
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Smoewely,

W@{v




Federal Communications Commission {FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

IamadeafpersonandluseVideoHelaySewice(VHS)tooormunlcate.lwas
appalledtoleamﬂtatmeFOCstaffisiandmsﬂcaﬂyanﬁngmeVRSrate,and '
effectively cutling VRS availability for the deat. instead of seeking to limit the number of
dedpeoplewlﬁVSR—aeeess,ﬂwFGGdeoevayuﬂnginitspowertomkeVHS
available to more deaf people.

. l,mﬁmmmmmmmmmwmmm
life. nisanmummymmmmmmmmammm
individuals. lmmmmmmmmmmwﬂemm
mmmmmmmmmmmm,ufe—mﬂgmm@.

The VRS rate shouid encourage the VRS providers to:

e Service more deaf people, not discourage them from reaching out to more
deaf people

. valdeintelpreteruairingmamsomatmerevviﬂbemadequate
mmerdqmmmpmnvnsmmmmmmﬁes

. Providesewlceandted\ndogymvprmmnents,suchasmedevelomwmof
mmmmmmummmﬁmmmmm
(ADA) mandate of functionally equivalent telecommunications services

|,mmmm1mmwammmmmmmmmvasm
other relay services.

mmmmmmmmmmmammﬁmm
Disabiftties Act (ADA) to provide deaf people with functionally equivalent

telecommunications services.

Sincerely, _ P
Signature e/;k/_;/fal 4// : 7907074
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RE: CG Docket No. 03-123 RECEIVED & INSPECTED
Federal Communications Commission (FCC) JUN T 2007

445 Twelfth Street SW -

Washington, DC 20554 FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate;

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which |/we communicate with both hearing and deaf individuals. | urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more deaf people

s Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

i, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS pregram cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

ek P 20




Chairman Kevin Martin
Commissioners Adelstein, Copps, McDowell, and Tate
Federal Communications Commission
Re: CG 03-123

445 Twelfth Street SW RECEIVED & INSPECTED
Washington, DC 20554

JUN 7 2007
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Mr. Kevin Martin,

I am deaf, and I need VRS to be able to place phone calls with hearing
individuals. Please do not cut funding for VRS, but, instead, create a fair and
predictable VRS rate for the next three years.

Really it helps me to communicate thru those interpreter, making a call to a
hearing person. This makes me understand better than using California
Relay Service on TTY/TDD is hard to type up over the TTY/TDD from
causing lots of misunderstands and taking too longer. But use VRS is
amazing! VRS save my time!

Thank you so much

Cynthia . Wiencek

Cythoss Atk

Email: WHusky50@aol.com

VRS 1.866.327.8877 via 714.633.3676

Thanks again!




May 07

Federal Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554

RE:  CG Docket No. 03-123; TRS Fund—Drastic VRS Rete Cuts ALRCOM |

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was

appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and

effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of .
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service,

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

¢ Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

¢ Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommumcatlons
services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services. ,

Please stop any VRS program cuts and fulfill the mandate of the ADA to prowde deaf
people with functionally equrvalent telecommunications services. SRR .

Sincerely,

Signature Wé,?,‘%;)

Printed Name _QQMJ'_ Gonnlez

Address 49 BRrad lg9 St

City Wanlburn YORLGHEE
State O |

Zip aTont)

Email MMQLMM\ | .com




22508 Silver Creek Dr.
codhaven, Ml 48183

RECENED L MSPECTED June 1, 2007

Chairman Kevin J. Martin N "
Federal Communications Commission JUN

Re: CG Docket #03-123 P.OOM

445 12th St. SW FCC - MALTETZ

Washington, D.C. 20554

Dear Sir:

First of all, let me establish the fact that 1 have a vested interest in making the following
complaints, since | am the grandfather of a deaf 19-year-old man who is suddenly facing the
threat of losing a blessing of technology that has enabled him to communicate with the
majority of American society for some time now, because of a wonderful innovation of
communication technology known as the Video Relay System for telephones.

For the sake of two members of Congress to whom | shall forward this letter, | shall tell you
how marvelous and essential this communication system is for the deaf. | can call my
grandson on this Video Relay System and give him a spoken message, and then the
video-relay operator (well-trained in American Sign Language) transcribes my words into
sign. My grandson then, instantaneously, gives me a reply, which is given to me by the
operator in voice. Can you see how my grandson can make his own doctor or dentist
appointments, or talk to clients or employers, or call school personnel, and be as articulate
as a hearing person?

| am not begging you to change your stance on reducing government support for this
communication system . . . | am demanding that youdo so ... in the name and under the
authority of the 14th Amendment of the U.S. Constitution and the Americans with
Disabilities Act! Instead of impairing the ability of deaf citizens of this country to have every
opportunity for success in our society, you should do more to help them! You should, for
example, make funding available to hire more trained relay operators. Why . . . reducing
this service is tantamount to taking away wheelchairs from paraplegics or handcuffing the
deaf so they cannot sign. o

| currently see major strides on the part of government and business to provide other
languages in addition to English on merchandise labels, signs, legal documents and even in
driving tests. All of these are good examples of trying to give people with a
communication disadvantage (temporary or permanent) the opportunity to get along
effectively in a nation that doesn't speak their language. If this is your policy, then what in
heaven’s name are you doing to the deaf?

My U.S. Senator, Carl Levin, I'm sure, does not remember how instrumental he was in
securing much needed medical care for a 3-month-old deaf infant with many other
greoblems, 50 he would have the best chance possible to make it in a society that might not

too sympathetic with his plight. Senator Levin wag, however. God bless him for that!
The 3-month-old is now my 19 year oid grandson! |am also certain that he and my
Congressman, John Dingell, will also be interested in this proposed policy change of
yours.




| implore you not to take away this ability and right to speak from the deaf
population of the United States!

Yours most sincerely,

éyQ._.‘ﬂ‘v:.ﬂ_,____

John F. Vass

cc: Senator Carl Levin
Rep. John D. Dingell




| RESEFVE .{{:féﬁ”*\

RE: O& Docket No. 03-123

Federal Communications Commission (FCC) JUN v 207 a
445 Twelfth Street SW
Washington, DC 20554 | FCo - 1i4iLAOOM i

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
avatlability for the deaf. Instead of seeking to limit the nuinber of deaf people with VRS access,
the FCC should do cverything in its power to make VRS avallable to more deaf people.

I,alongmthotherDeafm&wduaIs,useﬁmmoesmboﬂmymtmdp«sonalhfe Itis an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to

do everything you can to make VRS service available to the many deaf people who currently do

not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

%MW




From™
ROBERT GAROFALO
EVA GAROFALQ
7 WHITE ROAD

PLTNAM VALLEY, NY 10579

’ ’
RE: GG Docket No. 03-123 RECEIVED & INSPECTED
Federal Communications Commission (FCC)
445 Twelfth Strect SW JUN 7 2007

Washington, DC 20554
FCC - MAILROOM

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currentty do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

o Provide service and technology improvements, such as the deveiopment of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.




April OF-

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts'

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availabiiity for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service availabie to the
many deaf people who currently da not have access to this vital, tife-changing service.

The VRS rate should enc.o.drage the VRS providers to:

o Serve more deaf people notdlssoutage them from reaching out to more
deaf people

e Provide interpreter trammg programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of
new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionaily equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services. L

Piease stop any VRS program cuts and fulfili the mandate of the Americans with
Disabilities Act (ADA} to provide deaf people with functionally equivalent
telecommunications services.

Sincerely, |

Signature %M%

Printed Name
Address

City
State _
Zip ye209

Email pe,uuﬂ(owou o M/ L~




